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1. Roles

Customer = Data Controller; Nemeris IT OÜ = Data Processor for the services provided.

2. Instructions

Processing occurs only on documented instructions; no data selling; scope limited to the

engagement.

3. Security & TOMs

Technical and Organizational Measures (TOMs) as per our Security Statement; including

encryption, RBAC, and logging.

4. Subprocessors

Engaged with equivalent safeguards; list available on request; material changes will be notified.

5. Transfers

Data is hosted in EU/adequate jurisdictions; SCCs applied where necessary.

6. Data Subject Rights

Assistance provided for responding to data subject requests under GDPR. Contact:

privacy@nemeris.com

7. Deletion

Data is deleted or returned at the end of the engagement unless law requires retention.
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